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How Can | Become a Member

of CPCB?

All members must be citizens who are residents
of Marion County. You may be appointed by the
Mayor, be recommended by a City County
Councillor, an IMPD District Commander, a
current CPCB member or submit an application

to the City County Council clerk's office.

Complaint Board

Overview

CPCB/CPCO Established 28 years
ago

Independent civilian oversight
board reviewing complaints filed
against sworn members of the
Indianapolis Metropolitan Police
Department

Comprised of 9 voting members
and 3 non-voting police officers
Members appointed by Mayor(4)
City County Council(7) and FOP (1)
CPCB reviews formal complaint
cases filed within 60 days of an
incident.

Board meets monthly on 2nd
Monday of each month

Good conduct?

You may submit an officer compliment

to: *CPCO

*IMPD Chief’s Office at 317-327-3282

*IMPD District Roll Call site
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&
Citizens Police
Complaint Office




How do | file a
complaint against an
IMPD officer?

8 327-3440

= Online http://tinyurl.com/IndyCPCO

~

= @IndyCPCO

CPCO@indy.gov

Info needed to file a complaint:

Date, time & location

Name and/or physical description of
officer

If officer name not known, officer |.D.#
or vehicle number

Witness name(s) & contact info

Any case report/CAD/crash incident #s

Citations, medical records or any other
documentation/evidence you believe
may be helpful.

Your contact info

Accurate and truthful description of
incident

Complaint Process

CPCO
Intakes complaint, processes case;
sends to Professional Standards
Division (PSD) for Investigation

Professional Standards Division
Assigns to Internal Affairs investigator
or District supervisor for investigation

Investigator interviews complainants,
witnesses & officer(s); PSD returns
completed, investigated case to CPCO.

CPCO prepares completed complaint
case for review by Citizens Police
Complaint Board; CPCB reviews case,
votes to endorse/not endorse findings.

CPCO sends case outcome letter to
complainant and involved officer(s).

CPCB FAQ's

What happens if the IMPD officer is
found to be in violation of Dept. Policy?
If there is sufficient evidence to prove the
allegation(s) made in the complaint,
the complaint will be ruled SUSTAINED. The
Chief of Police will then take the appropriate
disciplinary action. The complainant is
informed then in regards to the decision by
CPCO office.

What happens if there is insufficient
evidence to prove/disprove the
allegations made in the complaint?
With insufficient evidence, the case will be
ruled NOT SUSTAINED and notification of
such will be sent to the complainant and the
officer’s name will be entered in the Internal
Affairs Pro System set up by IMPD.

What happens if the IMPD officer is
found to acted in accordance with
Departmental Policy?

If the officer(s) was found to have acted
properly and in accordance with IMPD
regulations, a disposition of EXONERATED will
be attached to the complaint and notification
of that fact will be sent to the complainant.

What if the allegations do not coincide with
the evidence?

If the information provided by the
complainant does not coincide with the
evidence obtained, the complaint will be ruled
UNFOUNDED and no further action will be
taken.
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